


TROUBLESHOOTING

LED Indicator Meaning Remedy

Firmware update 
in progress.

Overheating 
warning.

Driver over 
temp warning.

Hardware issue.

Red & White

Radion Information Service & Support 

Red & Yellow

Red & Green

Any other color
combinations

• Wait for software update to       
complete.

• Re-install firmware using Mobius

• Ensure that the Radion has 
sufficient air flow/clearance. If not, 
re-position the Radion.

• Make sure fan is running.

• If problem persists, contact 
EcoTech Marine Customer Support.

• Contact EcoTech Marine 
Customer Support.

Below are some common troubleshooting situations and their 
most common solutions. If you have issues that you cannot 
solve, please contact EcoTech Marine Customer Service.

EcoTech Marine provides customer support worldwide. In the 
United States customer service is located in Bethlehem PA. 
US service responses can be expected from 9am-5pm 
eastern standard time but feel free to contact us by email or 
through our website at any time. International service is 
provided by EcoTech’s international distributors. Please visit 
the following web link to find your local distributor.  
https://ecotechmarine.com/retailers

Online: ecotechmarine.com/support      Phvone: 1-800-785-0338

SUPPORT

XR15G6PRO, XR15G6BLUE, XR30G6PRO, XR30G6BLUE

Ecotech Marine 2675 Commerce Center Blvd, Suite 101, Bethlehem PA 18015


